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UK consumer group ‘Which?’ report ‘Independent’
optometrists score highest for customer satisfaction

Without recourse to huge marketing
budgets to entice patients in, ‘Independent’
optometrists must rely on word of mouth,
which will only be positive if the patient
experience is ‘WOW’. Independents do not
represent a unified group and as such the
range of services vary, but the ‘Which?’
report indicates that independents give the
best service and best value for money.
Why hide behind gimmicks?
Just offer honest service and value.



The full OT article reporting the ‘Which?’ review.


